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HOSACHHUTEJIBHASA 3AITMCKA

AKTYaJdbHOCTb H3YYeHUS JHCHHUILTHHBI

PasroBopHasg pe4s - 3TO pasHOBHIOHOCTH N3BIKA, pealM3yIOIIascs
MIPDSEMYIIECTBEHHO B YCTHOH GopMe B CHTYAalUHH HEHOATOTOBIEHHOTO,
HENPHHYXACHHOTO  OOWIEHHMA IPM  HEMOCPENCTBEHHOM  B3aWMOJCICTBHH
IapTHepPoB KoMMyHuKaiuu. OCHOBHad cdepa pealMs3allii pasrOBOPHOM peun -
HOBCEMHEBHAA OOHMXOIHAsd KOMMYHMKAIWS, [POTEKAOMAs B Heo(HIHATBHOI
o0cTanoBKe.

AHIIHMHCKHIN f3BIK UIpaeT HEMAJOBXHYIO pOJb B KH3HH monel. Pomxs
aHTIIAHCKOIO A3bIKa B COBpEMEHHOM Mupe HeolieHmMma. OH cuuTaeTcs Hambomee
9acTO ynoTpeOnseMbIM s3BIKOM. bomee 450 MMIUIMOHOB MIOZeH CUMTAIOT €ro
pomubM. Eme 600-650 MUIITHOHOB rpa)Kal HCIONb3YIOT aHTITMMCKHH B KauecTRe
AOTONHKUTENBHOTO A3bIKa 1N obmeHms. OH cumTaercs BOCTpeGOBAHHBIM BO
MHOTHX CTpaHax MHpa.

Msyuerne y49eOHOM mucHummmael «Pa3srOBOPHEIM AHTTHMIHCKHH — S3BIK»
CIIOCOGCTBYeT DpeIIeHHIO 3a7ad MEPOIPHATHE 10 pealH3alid IIOATOTOBKA
CTISIHAIMCTOB CO 3HAHHEM MHOCTPAHHOTO S3EIKA.

Hennro yaedHol muctunnuHe! «PasroBopHEI asrmuiickmii S3pIK» ABISETCS
¢GopMHupOBaHEE y CIENHANNCTOB KOMMYHMKATHBHOM S3BIKOBOM KOMIIETEHIHH,
KOTOpas BKIFO4YaeT JHHTBHCTHYCCKUH, COLIHOINHI BHCTHYSCKUH %
IparMaTHYeCKuii ~ KOMIIOHEHTH.  (DopMupoBaHHE  [JaHHOM  KOMIIETEHIHH
PEaM3yeTCs B Pa3NMYHBIX BHEAX PEUEBOH ACATENBHOCTH Kak B YCTHOM, TaK H B
MHCBMEHHO# dopMe.

3anayn IUCHUIIMHBL:

K 3agauam yueGmOH mucrummuHel «PasrOBOPHEIN aHTTHHCKHHE S3BIK»
OTHOCHT CIEAYIOLIHE: .

1. AxTrBuzanma y ciymaTeneii 3HaHHH JeKCHKH, (GOHETHKH H IPaMMATHKH
C IENBIO0 ONTHMANBHOIO (PYHKIMOHHUPOBAHHMA HHOSIBEIYHOTO OOIUEHUS B AEIOBOL
coepe. '

2. CucreMaTHdeckoe  ONMCAaHWE IIPABWT W HOPM  HCIHOIB30BaHUA
WHOCTPAHHOTO S3BIKA B PasIMYHBEIX THIIOBBIX CHTYallHAX MENOBOTO OBINEHHS H
PasBUTHE COOTBETCTBYIOINMX HABLIKOB, HEOOXONMMBIX IS YCIIEIIHOIO BeJeHHA
OusHeca. .

3. OByuenne criymatenell CaMOCTOSTENBHOMY IONB30BAHUIO S3BIKOBHLIMHE
CpencTBaMH B ONpeneNeHHbIX GYHKIHOHATBHEIX HESIX ASJI0BOr0 OOIIeHHS.

4. Pazutre o0med KynmbTypsl H  SpYOWIHMH, COBEPIUECHCTBOBAHHE
TOJIEPaHTHOIO OTHOLICHNA K JIIOAAM M YMEHHMS OTCTAHBATH CBOIO TOYKY 3pEHUS B
Xoze QYHKIHOHUPOBAHMA [IENIOBOTO HHOS3LIYHOTO OBIIeHH.



KoMmnerennan caymarens, ¢

- AMCHANITHHBI

OPMHpYEMBIE B pe3ybTaTe OCBOeHHS y4eOHoi

B pe3yibTaTe OCBOSHUS y4eOHON MUCITMIUIMHE! O0yUaronuiics JOmKeH Je-
MOHCTPHPOBATE CIIEIYIOLIHE Pe3yIbTaThl 00ydeHHs:

HEIH IIOCIIEOBA-
TEIBHEIH NepEBOa |
YCTHBIH TIEPEBOJ C
JHCTA C
cobmoneHHEM HOPM
JIEKCHYECKOM SKBHU-
BAIEHTHOCTH, CO-
OIHONIEHHEM TpaM-
MaTHIeCKHX, CHH-
TaKCHYECKUX K
CTHIHCTHYECKHAX
HOPM TEKCTa Ilepe-
BOJIa ¥ TEMIIOpallb-
HBIX XapaKTePHCTHK
HCXOTHOTO TEKCTA

YJECKHMH, CTHIMCTH-
JCCKHMH H CHHTAK-
CHYSCKHMH HOPMa-
MH YCTHOT'O IEPCBO-
Ja

BaTEIBHBIA Iepe-
BOJ M YCTHEIH ITe-
PEBOJ C JIHCTA C
COOMIOICHAEM
HOPM JIEKCHIe-
CKOH DKBHBaJICHT-
HOCTH, co0moIe-
HHEM rpamMMaTH-
9ECKHX, CHHTAK-
CHYECKHX H
CTHIMCTHIESCKUX
HOPM TEKCTa ne-
peBoIa H TEMITO-
PANIBHBIX XapaKTe-
PHCTHK HCXOIHOTO
TEKCTa — OCYINeCT-
BJIATH YCTHBIH
JBYXCTOPOHHHH
IOCNEeNOBATENE-
HEIH IEpEBOX IIPH
CONPOBOKICHHH
HHOCTPaHHEIX He-
JIeranuif, TeoBhIX
BCTpeY, IIeperoBo-
POB Ha IpEAIPH-
ATASX U B OPrasy-
3allHsIX CBOEH
IIpeIFOIaraeMoii
npodeccHoRaNE-
Hoi ceprl 1

Buger nes- | IIpodeccronansurie | [IpaxTHaeckuii onsir Ymerus 3HaHUS
TEIBHOCTH KOMIETEHIHH
Bld-1, |K1-cnocobsocts :Bnagenue ocHOB- Copepmate rpa- | OcHOBHEIE (JOHETH-
BA-2 [IPEMEHRATE CIIOCO0K! | HEIME criocobamMm MOTHEIH HEPEBOL | deCKHe, JICKCHYe-
JOCTIDKCHHS OKBH- | IOCTHIKCHHS 3KBH- |SKBHBAICHTHBIA | CKHe, FpaMMaTwye-
BAJIEHTHOCTH B IIe- | BaICHTHOCTH B [Ie- | IIEPEBOL CKHe, CIoBo0Gpazo-
PeBOJIE M OCHOBHBIE | pEBOJIE H CIIOCOOHO- BATEJLHBIE SBICHHS
HOpHEMEL IEPEBOAa | CTBIO H 3aKOHOMEPHOCTH
HOPHMEHATEH OCHOB- GYHEKUMOHHPOBAHHST
HBIE IPUEMEL IIEpe- H3y4aeMOoT0 HHO-
BOJA CTPAHHOTO A3HIKA,
ero QyHKIHOHATIE-
HBIE Pa3HOBHIHOCTH
BI-1, |K-3cmocobmocth Bnanenue nexcuye- | OcCymecTBIATE Hopwmzi nexcuge-
B1-2 OCYUIECTBIIATE YCT- |CKHMH, IpaAMMAatH- | YCTHBIM ITOCHEN0- | CKOM 3KXBHBANCHTHO-

CTH, I'paMMaTHIe-
CKHe, CTHIIHCTHYE-
CKHE M CHHTaKCHYe-
CKHE HOPMEI




CMEXHBIX 0f71ac-
Tel
BlI-1, |K-4 cnocoOHOCTE Bnaneuwme cnoco0- | IIpumenerue Tak- |- Croco6sl o0meHns
BJ-2 MOICIHPOBATE BO3- | HOCTHIO YOPABIATE H | THK Pa3pelIeHUsI | MEXKIY IpeaCTABH-
MOJKHBIE CHTYallMM | pa3pemarb KOH- KOHQUIMKTHBIX CH- |TENSAMH Pas/IMYHBIX
ODIMEeHu MEXTY ¢ruKTHEIE CHTYanuY | Tyaluii B chepe | KYJBTYD H COLHY-
IpeACTABHTEIAIME | B cepe MEXKKYIb- | MEXKKYIBTYPHOH | MOB;
PazAYHBIX TYPHBEIX KOMMYHH- |KOMMYHHKaI#W; |- TAKTUKY paspermne-
KyJIbTYp B CONAY- | Kanma - BEIIOJTHEHHE HHS KOHGIMKTHEL
MOB OyHKIME Tocpen- | CHTyali B cdepe
HEKa B ctepe
MEXKYIbTYPHOH
KOMMYHHUKAHUH;
- obecreuenne
MEKKYTETYPHOr O
obImeHus B pas-
NMYHBIX TIpodec-
CHOHANBHBIX che-
pax
1.2 Cogep:xanne yueOHOH JHCIHIIHHEE
' O6nem yueGHOH AMCUHIIMHBI B BHAB YueGHOH padoTh!
B TOM YHCIe ayIUTOpHAI KOHTakTHaa paboTta -~ MDopma
obyJaloIuxes ¢ IpenoaBareseM, Jac Bpo-
@ Mexy-
06(;2:_1 O6muit o6vem CamocTos- TOY-
o | (TPYHOEMKOCTS) Ipaxre- | JlaGopa- Kog- TenbHast pa- Holi
Hacos Beero | Jlekunu | deckue TOpHEIE | CyapTa- | Bora, uac AT Te-
3aHATHS 3aHATHS THH cTa-
UK
OuHast 78 68 10 58 - - 10 3a9eT
TemaTHuecKHil maan
Ne OcHoBHBIE pa3lieabl H TEMbI Hacel Camocrog-
/o Y4eOH0i ARCIIHILIKHBI IpakxTHge- TeIbLHAN
Jexnnn CKHe 3ams- pabora
! . THA
1. | CtpyxTypa KOMOAHHH 1 4 1
2. _Brrpabotka i npomaxa npogyxiniu 1 6 1
3. [TyTemecremns 1 6 1
4. JenoBrie cBI3H 1 6 1
S. Kopnoparueras xynsTypa ! 6 1
6. | Kanpossie pecypchr 1 6 1
7. HcTopust KOMIIAHHK ! 6 1
8. | B xoManmupoBke 1 6 1
9. OTKpeITHE COOCTBEHHOTO HENa 1 6 !




10.

Paboumii tens OusnecMena

1

Hroro:

10

58

10

- Marpuua cooTneceHHsI TeM YJeGHO# THCIHILIAHEI H (POPMHPYEMBIX B HHX

KOMIETeHIHH
Obuiee xo-
JIHYECTRO
Pasnens/TeMsl yae6HOM UCIIUIUTHEEL Komaaecr- TR T KOMITeTeH~
BAYACOB | &£ | & | & -

1. CTpyKTYypa KOMIAHHH 6 + i+ + 3

2. BrlpafoTKa 1 npojaxka mpoayKIHH 8 s 3

3. IlyremectBHs 8 + |+ + 3

4. JlenoBHIe CBIA3H 8 + |+ + 3

5. KopnopaTrBHas KyIbTypa 8 + |+ + 3

6. Kanpoesie pecypesl 8 + i+ + 3

7. UcTOpHSA KOMIIAHUH 8 + |+ + 3

8B KOMaH;mpOBKe 8 + |+ + 3

9. OTKpHITHE COBCTREHHOTO Jea 8 +(+ | T 3

10. Pabowmrit news 6H3HecMeHa 8 + |+ P T 3

HATOTO 78

Kpartkoe conep:anne y4e6uoii JHCHANIAHBL

Tema 1. CTpykTypa KOMOanau

Pabouuii nens. Kopropatussas stuka. Hetopus xomnanum. Cers MaTepHeT

Tema 2. BelpaGoTka u mpoaaxa NpoayKuuH _
Orucanme obopynosanus. IIpotnieccs: u npoueaypsl. JJOCTaBKa ¥ IIOCTABKA

TOBapoB. PexsiaMa B MapKeTHHT,

Tema 3. IlyTemecTBus

Opraspmsanus noeznku. Tpancnopr. PasMerneHne B roctarime. B pecTopase.

Tema 4. /lenoBeie cBA3H

Paspurne orrOmeHuH. Bonpocs kynerypel. PaboTa B xoManze. OKasaHHe
: f_r_ocreanHMCTBa KOJLIETaM.

Tema 5. KopnoparaeHas xyasTypa

PaznoobGpasue kymsryp. CTmu obimeHns. MexayHaponHble CTHIH

oOImenwst. KopnopaTHBHasI KyabTypa B MOEH KOMITaHHH.




Tema 6. Kagposble pecypchl _
3asBieHue o mpueMe Ha paboty. Ilonbop xaxpos. PaGota ¢ xanpamu. Kaaper
B I#dpax u (axrax.

Tema 7. HeTopas KOMUaNH|
Hcropusn xommnanuit Jlusaii Ctpocca M «XOHrIOy», JEKOHA O BeISHHM
OuzHeca.

Tema 8. B xomanaupoBKe
3aka3 6mneToB. bpous rocrurunsl. O0s3aTeIBHEE IPEAMETH B MOE3AKE.

OcobersocTy OOIIEHNS 32 IPaHHALICH.

Tema 9. OTkprITHE COGCTBEHHOrO A€/
Crunu Beflenus OusHeca. BiausHue cTAIS HA yoIIeX KOMITAHUH.

Tema 10. PaGounii senn OH3HECMeHAa
Kynerypa 6uzHecMeHa.

2. YVdyeOHO-MeTOIHYECKOEe o0ecnedenne JHCIHILTHABI
2.1. MeToanyeckue peKOMeHAAIMM AJIs1 MPenojaBaTe;is

Bribop MerosoB M cpencte o0ydeHms, 00pa3oBATENBHBIX TEXHOJIOTHMH
OCYIIIECTBIIAETCS IIpernofaBaTelleM HCXOAS U3 HEOOXOOWMOCTH JOCTHKEHUS
o0ydaroIuMUICs TUIRHUPYEMBIX PE3y/IBTATOB OCBOCHHMS NHCLMIUIMHEL, a TakkKe C
YUE€TOM HHIMBHAYAIBHBIX BO3MOXKHOCTEH o0ydarommuxcs W3 9HciIa HHBAIHIOB H
JHL ¢ OTPAaHMYEHHAIMHE BO3MOXKHOCTIMHU 310POBbS.

Hzyuenve IUCIAIIAHEI ClIefyeT HaUYHMHATE ¢ IPopaboTKy HacTosmiel pabo-
YeH MpOrpaMMEI, METOAUYECKHX YKa3aHMH U pa3paboToK, YKa3aHHEIX B MPOTPaM-
Me, 0co00e BHUMaHME YyIEMUTh LEIAM, 3amadaM, CTPYKTYPE H CONEPIKAHMIO JIHC-
I{ATLTIHEL

2.2. MetogadeckHe YKa3aHHA A5 CayLuaTesiei

Yenemnoe ocRocHEE yueOHOH TUCIUIIIMEE PELIIONAaraeT akTuBHOE, TBOP-
9ecKOe YJacThe CIyIlaTels HAa BCEX 5TallaX €€ OCBOCHMS IIyTeM ILIaHOMEDHOM,
noBCeNHeBHOH paborel. Chymarens 00f3aH MOCEMaTh TPAKTMYECKHE 3aHATHI,
HMOTy4aTh KOHCYNBTAIINH NPENOAaBaTeNs 1 BEIIONHATE CAMOCTOSTENEHYIO paloTy.

Lensro mpakTHYeCKMX 3aHATUE SBIAETCS IPOBEPKA YPOBHA NOHMMAaHHA
CITyIIaTeJLIMH BOIIPOCOB, PACCMOTPEHHBIX HAa JNIEKUUIX H B ydueGHOM muTeparype,
CTeIleHHA H KadeCTBa YCBOCHHUA MaTepUana; NPUMEHEHHE TEOPETHIESCKHUX 3HAHWH B
PeaibHOM IpaKTHKE PEleHHs 3a1a4; BOCIONHEeHHe IPo0eIoB B IpOoiIeHHoHd Teo-
peTHYeCKOM YacTH Kypca M OKa3aHKs IOMOHIH B €10 OCBOSHHI.

IlpakTudeckre 3aHATUI B PaBHOM Mepe HAUPABIEHHI HA COBEPIICHCTBOBA-
HUC¢ HHIUBHIYANbHBIX HABBIKOB PCIUCHHA TEOPETHYECKHX M NPHKIAIHBIX 3a0ad,
BBIPaGOTKY HABBIKOB MHTEILIEKTYaIBHOM paboThl, & TakkKe BEJCHHS IUCKYCCHIA

7



KonkpeTHBIE TIPOIOPITHE pa3HbIX BUAOB paGoTH B IPYIIIE, a TAKKe CIIOCOOBI X
OLIEHKH OTpPENENAIOTCA IPETIOAaBaTeNeM, BTy UM 3aHATHA.

Ha npaxTuueckux BQ,HSITHHX TIOJ[ PYKOBOICTBOM IIpeNogaBaTesls CIyINATEIH
0OCYXIar0T AMCKYCCHOHHEIE BOIIPOCEI, OTBEYAIOT Ha BOIPOCH! TECTOB, 3aKPeruLss
IpHEOOpETEHHEIE 3HAHUA, BBIIOIHMIOT IpaKTHIeCKHe 3aqanud | T.0. JlIg ycrem-
HOTO MPOBEACHH [IPAKTUYECKOIO 3aHATHS CAYyIIATENIM CleAyeT TIIATEILHO MO/I-
TOTOBHUTECH.

PerynapHo pekoMeHIyeTcs OTBOXHTH BpeMs I IOBTOPEHHSA IPOHISHHOTO
MaTepuana, pOBePss CBOK 3HAHMS, YMEHHS ¥ HABKIKA 10 KOHTPOJBHEIM BOIPO-
cam.

IIpy mpoBefieHMM TPOMEKYTOUHOH aTTeCTAlMM CIYIIATENS YYHTHIBAIOTCH
Pe3yIbTaTHl TEKYIIEH aTTecTalluy B TeUeHHe IIeprHoaa 00y IeHus.

Ilponenypa oneHHMBaHWS pE3YJILTATOB OCBOCHHS YYeOHOH JUCIHIUIMHEL
(Momyns) ocymiecTBIseTCs Ha OCHOBe AeficTByromiero [lonoxenys o6 opranmsa-
LU TEKYIETO KOHTPOJA YCIIEBAEMOCTH H NPOMEKYTOUHON aTTeCTalui 00yJaro-
muxcs Barl'Y. |

Hns npuobpeTerns TpeOyeMBIX KOMIIETESHIHH, XOPOIIHX 3HAHUN B BBICOKOMH
ONIEHKH IO JUCIMIUIMHE CIIyIIaTelsM HeoGXOAWMO BBITIONHATh BCE BHAB paGoT
CBOEBPEMEHHO B TEICHHE BCETO IepHOa 00yUCHH .

CamocrosTeabHas paGora

CamocTrosTensHas pabora ciymarenell BKIIIOUAET H3YYCHHE MAaTEPHATIOB
y4eOHUKOB, NpOpaGOTKY TeM, BBIHECEHHBIX HA CaMOCTOATEIBHOE H3yqe1{ne
IIOJITOTOBKY K 3a4eTy.

3. Yuebno-mMeToauyeckoe odecnedenne yaeOHOM AHCHANIAHL]

JIurepatypa

1. Mronnep, B. K. HoBeiit aHrmo-pycckuii, pyccKo-aHIIIMHCKHH CIOBaph
[OnexTpornsii pecype]: 50 000 cios / B.K. Mfomlep Mocksa: Agenanr, 2014. -
512 c.

2. llomkosa, JI. B. AHrTHACKHR A3BIK [TeKCT] busnaec-xypc ans nporpaM-
me1 MBA / JI. B. ITomkosa. — M.: Dkemo, 2008. - 320 c.
. 3. IlpeoGpaxenckas, A. A. JlenoBas mepemucka Ha aHITIHHACKOM SA3BIKE
[OnexrporHEIi pecype] / A.A. IlpeobpakeHcKas. - 2-e 3., Wenp.. - Mocksa: Ha-
1HoHaNBHEH OTKphITEI YEMBepcuTer « THTYHT», 2016. - 72 ¢.

4. Illesenéna, C. A. Jlenosoit anrmmiickuii [Dnexrponasiii pecype]: y4ae6-
Hoe nocobue / C.A. Illepenéra. - 2-e w3z, nepepab. u mom.. - Mocksa: FOrutn-
Hana, 2015. - 382 c¢.



Ilepeyennb cnenMaNH3NPOBAHHBIX ayIHTOpHI (1aGopaTopwmii)

Bun sansaTmii Haznavenne aynaropnn
Jlexiuu, mpaKTHKA VueGHad ayIaTOpPHA, OCHAIIEHHAT MYJILTHME-
IHHEIM 000pyIOBaHHEM
CamocTosTensHas paboTa YnransHbie 32561 OWOIHOTEKH

IHepeueHb ceHaNH3APOBAHHOIO 000PYAOBAHHS

Ilepedens HCMOIL3YeMOXo 0600pYI0BAHHAS

MyneTHMe A IPOEKTOP

Hoyt0yx

JKpaH ¢ MEKTPONPHBOAOM

Hepeyens HHGOPMANHOHHBIX TEXHONOIHH, HCIOIB3YEMbIX IIPH OCYIIECTRIe-
HHH 00pa30BaTeNBLHOI0 NPONecca Mo yueGHo THCIANINHE

Ne | Hamveropagrue I10 Kpatkas xapaxtepucTaka Haznavenus I10

n/

I

1 | Office Professional Plus 2013 ITaker nprnoxeHu# AL pabOTEH ¢ PA3THIHEIME
Russian OLP NL Academic. THIIAMH JOKYMEHTOR: TEKCTaMH, SICKTPOHHEIME

Tabnnnamu, 6a3aMu JaHHEIX, TPE3CH TAHAMHE

2 | Windows 7 Professional and OnepanuoHHas cHCTEMA
Professional K

3 | Kaspersky Endpoint Security mis- | AHTHBMpPYCHOE HporpaMMHEOe ofecneueHne
OuzHeca

4. Martepunaisl, ycTAHABIHBAIOIME COdePsKaHIe H NOPAAOK NPOBEACHHS
NPOMEKYTOYHBIX aTTecTALHi
HpOMe}KyTO‘-IHBII/I KOHTpOJb TPOBOAMTCS B (OpPME 3adeTa, KOTOPBIH
BKIIFOYAET 3aaHKs Ha YTeHHE, IIPOCITyIIMBAHNE TEKCTOB, OLEHKY HABEIKOB ITHCLMA
¥ PasroBOPHOM pequ:
1.3amannd HA YTEHHEe TEKCTOB BKIIOYAIOT [BE YaCTH: COOTHECEHHe
IDPENNIOXCHH C COOTBETCTBYIOIEH wuuHbopMmanue#t o xommanumn, nonbop
MIOJXOMAIIErO CI0Ba B pacCKase AeI0BOH TeMATHKH.
2.3a/aHls HA MPOCIYIIMBAHME TEKCTOB HPENIONAraloT HAXOX(ICHHE
IIPaBUIBHOT'O BApHAHTA OTBETA HA YIOCTABIEHHBIE BOIPOCHL.
3. 3amaHusg Ha OLEHKY HABBIKOB ITHCHMA CONEPIKAT JBE YACTH: HAIIMCAHUE
OTYeTa HCXOJIs U3 AaHHKIX B IpaQuKe, OTBET HA HENOBOE IIMCHMO.
4. 3amaHusa Ha OUEHKY HABHIKOB PA3TOBOPHOM pedH, MpeAHoNaralolye, ¢
ONHOH CTOPOHEI, pasrOBOP Ha OOHy U3 MPEITOKEHHBX TeM Iel0BOIO
WHOCTPAHHOTO A3BIKa; C APYTOH CTOPOHBI, IHATIOr MEXKIY cobeceHIKaMH B
| CATyaluy JIeNOBOro 06meHmI : :
' K crade 3a9eTa JOMYCKAIOTCH BCE C}IYHIaTeJIH npoxommme o0y1eHue Ha
- mampgo# NI, BHe 3aBHCHMOCTH OT pe3yJbTAaTOB TEKYIUEro KOHTPOJII
YCIEBAEMOCTH H TIOCEIIAEMOCTH SAHATHI, IPH 3TOM, PE3YABTATH TEKYIIEero
KOHTPOIISL YCIEBAEMOCTH MOTYT GBITH HCIIONIE30BAHbI IIPEIOAABATEIEM TIPH OLEHKE
YPOBHS YCBOCHUs OOyYaIONIUMHKCS ‘3HARKH, IpHOGpeTeHNsS YMeHNH, HABBIKOB H




¢chOpPMUPOBAHHOCTH KOMIICTEHITHA B PE3YIBTATES H3YUeHNs yIeOHO NUCIIUILTMHEL.
- 3adeT IPUHHAMAETCS TIPETIOABATENSMH, NPOBOIUBIIMME JTEKITUH TI0 JAHHOM
y4e6HON IHCLMILTHEE.

TecToBBIE 3a;1almﬂ
1. 3adanus na umenue mexcmos:
Part 1 .
. Look at the sentences below and the five news bulletins.
Which bulletin does each sentence refer to?
For each sentence 1-8, mark one letter A, B, C, D or E.
You will need to use some of the letters more than once.

Example
0 This company has suspended plans to work closely with another company.

Al B CDE

This company will be working with a government organisation.

This company’s decision to restructure will result in staff shortages.

This company is to reduce the number of administrative posts.

This company will sell off assets to offset poor financial results.

This company has made cuts, which are unpopular with senior staff.

This company is in the process of upgrading some of its facilities.

This company has postponed its entry into new western European markets.
This company is suffering from the effects of increased competition.

FRASNARNN -

A. Taler to cut UK workforce

Taler Chemicals, the Anglo-German industrial chemical company, announced yesterday
that it is to cut 600 blue-collar jobs in a series of downsizing measures at three of its British
plants. The news coincided with confirmation that the company also plans to dispose of its loss-
making operations, CapPaints, the industrial solvent and paint division. This restructuring comes
as the company reported a sharp drop in pre-tax profits. According to a company spokesman, the
proposed joint venture with DTR International, one of Taler Chemicals’ main competitors, is
likely to be shelved.

B. Merger creates Hungarian software powerhouse

Silcom has finalized merger terms with ARER to create one of Hungary’s largest
computer software companies. Details of the merger are expected to be released later today.
However, it is believed that Silcom’s plans to break into France and Germany have been put on
hold for the time being and that major job losses will soon be announced. Silcom looks set to
benefit from the merger with ARER, which has recently been awarded a number of major
contracts, including a contract with the Hungarian Ministry for Forelgn Affairs, which will be
worth in excess of $345 000 for the company.

C. Profit v warnmg at LYT International

LYT International, one of Europe s leading Management Training Organisations, has
warned shareholders to expect a fall in full year profits. The company, whose flagship training
centre in Copenhagen is currently being modernised and refurbished, made an interim profit of
$12m, compared with $23m in 1998. In response to its poor financial results, LYT has
announced plans to cut jobs in its French and Spanish centres. An employee spokesman said that
the move would prove unpopular and ‘that with insufficient employees 'some centres would
struggle to dehver the hlgh level of service demanded :
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D. Shake-up at BTED . :

Nina Rantanen, former govemment adv1ser and the new CEO at BTED Power in Finland,
has announced cost-cutting measures at the company. This decision has already led to the
resignation of one of the company’s most respected employees. Annika Ehlers had been with
BTED Power for over 20 years, most recently as its Head of Operations. It is believed that she
objected to company plans to reduce staffing levels at two of BTED Power’s plants. Indications
are that further high level resignations will follow in the next few months.

E. Restructuring plans announced at San Freight

San Freight has responded to redundancy rumours by revealing that it is to cut the
number of office-based staff employed in its Scandinavian division by 25% over the next 24
months. The announcement follows confirmation that the company has also decided to postpone
the planned upgrading of haulage systems at its Stockholm subsidiary. A senior staff member has
revealed that San Freight’s business has deteriorated in recent months due to the escalating price
war with central and eastern European rivals.

Part2

— Read the article below about cultural awareness in business.
— Choose the best word to fill each gap.

— For each question 1-10, mark one letter A, B, C or D.

— There is an example at the beginning (0).

Cultural awareness

To succeed in today’s global market place, it is essential to learn as much as possible
about the (0)... in overseas markets. In the past, companies with international aspirations simply
familiarised themselves with any differences in the legal system or in the (1)... used in the day-
to-day business of import and export.

Modermn trade, however, (2)... more, Today the company secking international success
must also understand the people who live and work in countries they deal with, how they think,
behave and do business. In short, today’s market leaders must (3)... greater cultural awareness.

Business people operating in foreign markets often fail to comsider that cultural
differences can result in a (4)... of approaches to everyday business activities such as the way a
cross-cultural team (5)... or how it conducts its meetings:

One of the main (6)... of investing in our cultural awareness programmes is that they can
help you to fully (7)... your business potential, leaving you better placed to succeed. Our cultural
awareness training seminars will (8)... the importance of taking into account how other
nationalities think and behave and how they might see you. We can also help you develop the
(9)... you need to construct effective working relationships and (10)... difficulties that may arise
when working with collea.gues or clients from different nationalities and cultures.

Example _

0. A conditions B elements = - C influences D factors

Al B CD
1. A technicalities " B mechanics C schedules D procedures
2, Acommands = Brequests C demands D prescribes
3. A procure " Bfind C acquire - Dearn
4. A-variety B scope C choice D selection
5 A co-operates - Bassociates C contributes D participates
6. A prizes .~ B benefits ' C premiums D compensations
7. Apractise - - Bexploit C outdo D employ
8. Ademonstraté =~ Bexpose - . C announce ‘D publish
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9. Atalent B skills C strength D proficiencies
10. A overturn - Boverrun C overtake D overcome

2. 3adanun Ha npocayuUeaAHUe MEKCMO8!

Choose the correct variant:

1. In what way has the bridge project benefited Gifford?

A) They have been able to reduce their promotional budget.

B) They have improved their reputation worldwide.

C) They have gained valuable experience in bridge construction.

2. How do Gifford find out about large new public projects?
A) They read about them in a periodical.

B) They are approached by potential clients.

C) They have personal contacts inside public organisations.

3. How are prices set on a ‘top-down’ basis?

A) By charging a fixed designer’s fee.

B) By estimating the amount of work involved for the designer.
C) By charging a proportion of the total value of the project.

4. How are prices set on a ‘bottom-up’ basis? -

A) By estimating how much the client would be prepared to pay.
B) By adding up the cost of all the work involved.

C) By charging less than your competitors.

5. How do companies meet the costs of unsuccessful bids?
A) The costs are paid by income from successful contracts.
B) The costs are shared with other consultants.

C) The costs are not recovered.

3. 3adanus na oyenxy HABLIKOE PAZ20BOPHOTE peyil:

Part1 ' _

Talk about one of the following topics for 2—3 minutes. Candidates are given a
minute to prepare their ideas. Look at the following topics. Which would you choose to talk
about? ‘

The importance of a good hotel when travelling on business.
How to provide good customer service.
The importance of good product positioning.

The qualities required for the job.
The best method of recruiting a replacement.
Headhunting, -

e  Recruiting new employees.

e  Promoting staff. -~

o TFixing salary levels.
Making staff-redundant.
How to make brands work around the world?
What foreign brands do you buy?

12



The' imﬁortance of headhunting.
The advantages of a strong and living corporate culture.
National cultures.

International business.
The importance of advertising.
The advantages and disadvantages of global sourcing.

Remember these points when planning a short talk.

e  Purpose

What is the purpose of the talk? {(e. g. to explain a procedu:re)
¢ Content

What are the main points?

How are these points supported?

o  Organisation

How could you order your main points? (e. g. chronological sequence)
How could you introduce and conclude your talk?

e Language

What linking words and phrases could you use?

What other useful phrases could you use?

Part2

Work in pairs. Do the following task.

1. Your company is launching a new product. You have been asked to organize a
public relations event as part of the launch. Discuss and dec1de together:

e  who should be invited;

e  what the programme should involve.

2. A key staff member has just left your company and you have been asked to recruit a
replacement. Discuss and decide the following:

o the qualities required for the job;

o the best method of recruiting a replacement.

3. Your company is entering an overseas joint venture.
Decide on the details of the companies involved (nationalities, activities etc.).
Decide on a recruitment policy.

4. Your company wants to create a more open attitude towards internal information.
Discuss and decide the following:

—  what information should be available to staff;

—  the implications of the new policy.

5.  Your company mshes to exhibit at a trade fa1r Discuss and decide the following:
—  your objectives for the trade fair.
—  where and when you should exhibit.

6. Find out the following information about your partner:

- posmon _
— . responsibilities, dut1es
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Hmozosbm KOHmMpo.ie

l 3a6auwz Ha YMEHUE MEKCMO8:
‘ FIRST TIME LEADER

Taking on a leadership role for the first time is tough. There is always pressure on you to
do the right things, and to be seen to be doing them. But, unless there’s something that needs
sorting out urgently, your first few months in the role will be betier spent in understanding the
people and the situation. One easy mistake to make is to think that you, as leader, the top person
with the top salary, have the sole responsibility and the know-how to solve every single problem
yourself. And you can be sure that others will encourage you to think that way, since it takes the
pressure off them, and it satisfies their natural urge to leave the solving of problems to others.
Instead try using existing resources to identify the current position and the ways to change it for
the better.

Start by consulting widely, beginning with the people who now report to you direct, as
these are most likely to be the people with the expertise and experience to tackle some of the
problems that are identified. A series of one-to-one meetings, though time-consuming, will be
worthwhile, especially if they are structured to provide you with the information you need to
make decisions later on. Two useful questions are: ‘What do you see as the biggest problem
facing the department now?’ and “What one change would make the most difference to our
success?’ From their answers you can build up a picture of your people, as well as of the issues.
Some will consider the needs of the department as a whole, while others may just concentrate on
their own particular concerns. You will also have had personal contact with each person and can
judge who you will work well with in the future.

Overlap in their responses is a useful pointer to the priorities needing your attention. If
there is no duplication in problems or solutions, it means that you have inherited a disunited
group which will need some team-building and restructuring. If no clear picture emerges, it
means that your people are part of the problem: you will need to make them aware of this.

At the same time, consult with customers. Be open to criticizm and to praise. Compare
the views of your department with this external viewpoint and see where the biggest gaps are.
This will help to identify areas for action.

While you are data-gathering, have a look at the figures. Apply different measures from
the standard ones. You probably lack knowledge about which company products are profitable,
and you recognize that staff costs are a key factor. So, ask for an analysis of profitability per
employee. There will be some grumbling that the new figures involve extra work, but the
analysis will reveal how many and what kind of staff your company really needs.

Finally, a key issue for you as a new leader is to establish priorities. If you have done
your research well, you will have identified a number of areas for action. Bring your senior team
together and tell them about your research findings, both the problems and the suggested
solutions. Together, plot the solutions on a big graph, with one axis relating to the amount of
difference the action would make; and the other axis to the ease of implementation. This will
prompt useful discussion on the issues and the means of resolving them. In selecting priorities,
you might well gain volunteers to tackle- some of the tasks. Agree actions, assign responsibilities
and estabhsh dates for completmn and progress reviews. :

Read the followmg article, and- check that you have understood the main points by
choosmg the best answer, A, B, C or D to these questlons

1. Employees encourage thelx boss to believe that he or she should solve all the
problems because they- -

A really don’t want to have to solve the problems themselves

B believe that the boss i is paid to solve problems.

C know that the boss has a lot more information about the issues than they. do.
D feel that they shouldn’t have to solve problems created by other people
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How should you structure your first meetings aocording 1o the writer?
Explain to each member of staff the problems facing his or her department.
See people individually and ask each one the same questions.

Ask each member of staff to help in setting priorities for action.

Bring everyone into the discussion to get an agreed plan of action.

CawEN

Getting the same answers from different people during your research tells you that
the people who are under you clearly do not work well together.

a lot of your department’s problems are caused by the people themselves.

you have identified the most urgent issues needing your attention.

your department is working well despite a number of problems.

=N l--I S

It is useful to talk to customers about the performance of your department because
they are likely to be more honest and open than your own staff.

it makes your customers feel that their opinions are important to you.

it gives you an opportunity to criticize or praise them.

you can evaluate what they say against what your own staff told you.

=~ Nol--R

What might you learn from the kind of financial analysis that the writer recommends?
That you need to employ fewer people, or people with different skills.

That you can increase profitability by using different measures.

That this kind of financial analysis involves a lot of extra work.

That financial data must be combined with other information to give a full picture.

Tawmem

CAMPAIGNERS DISAPPOINTED

Plans to regulate the chemicals industry in Europe approved by the European
Commission on October 29 are a minor victory for industrial lobbyists over environmental
campaigners. ‘I can live with it’, was the less than enthusiastic comment by Margot Wallstr-++m,
the Environment Commissioner, who had wanted something far more ambitious. Her colleague,
Erkki Liikanen, the Commissioner for Enterprise, was happier. He claimed that the right balance
had now been struck between growth and employment on the one hand and health and the
environment on the other. ‘

Behind the Commission’s proposal is the fear that the world is full of unknown chemicals
doing damage to health and happiness. It proposes that any business making or importing more
than one tonme per year of a chemical must register safety information on a central database.
Those chemicals seen as riskiest to health or the environment, or produced in the greatest
quantity, will be subject to evaluation by the authorities.

But the Commission has given in too easily to industry, say the greens.

These three politicians jointly wrote to Romano Prodi, the Commission President, giving
warning of the dangers of excessive regulation. So how far have the Commission’s original
proposals changed? A requlrement to prowde safety information has been softened for some
20,000 chemicals produced in quantities of less than ten tonnes per year. Also, a requirement to
switch to alternative chemicals is. now less ‘binding: ' And there will be fewer limits
on what can be 1mported into the EU. ‘ o

Yet still the chemicals industry continues to complain that European producers will be
put at a competitive disadvantage. This is because restrictions are. ot as stnct elsewhere
particularly on chemicals that have long been in widespread use.

The lobbying battle. w111 now move into 1nternat10na1 arenas like the European Parliament
and the Council of Ministers.* Whlle it goes on; the Comm15s1on should think about
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what it "isr' doing. Increasingly, it justifies its actions by saying that it is trying to protect
consumers. - For Europe’s three biggest economies, the price proposed was much too

high.

Combplete the article with the sentences below:

6. The process could easily take another few years.

7. Very dangerous chemicals, such as carcinogens, will need authorisation before use.

8. Firms will have the right to keep some information about products confidential.
9. But the fight over chemicals has shown that consumer protection comes at a price.

10. Pro-industry lobbyists include Gerhard Schroder, Jacques Chirac and Tony Blair.

PLATINUM FEVER

In South Africa’s mines, workers are struggling to keep up with (11)_ demand for the
precious metal, a key element in catalytic converters — and now worth almost twice as much as
gold.

Of all the metals, platinum probably has the strongest (12) . some analysts consider.
Despite new technologies that use less of the metal in catalytic converters and a growing trend to
recycle, the demand for platinum has continued to increase, while production (13) . Industrial
demand has been the primary factor driving up the metal’s price, but the (14) ___ image of
platinum as purer than gold continues to make the metal popular in the jewelry market,
particularly in Asia.

Because of the overall perspective for platinum demand the world’s largest platinum
companies are straining to keep up the (15)___, and smaller firms are scrambling to expand. One
survey found that several new platinum mining companies planned listings on the Johannesburg
Stock Exchange (16)__ money for operations. Some of the new players have benefited from
government requirements that big mining companies transfer part of their assets and mineral
rights to firms with black South African owners.

(17)___rules are only one of the challenges faced by the big companies.

Complete the article with the correct options A-D:
11.

befalling
supplementing
rising

raising

outlook
view
expectation
horizon

vawrpgTAwE

ceases
interrupts
lags. _
stretches -

SR~

‘producer
consumer:
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manufacturer
dealer

Nl

supply
price
authority
reputation

o AW

to collect
to increase
to rise

to raise

SOawr 5

Transformation
Empowerment
Embodiment
Enlargement

Caweg

2. 3a0anus Ha BPOCEYWLEAHUE MEKCIOE: _

Listen to the recording twice and for each question (1-5) mark one letter (A, B or C)
for the correct answer.

1. What, according to Paul, is the main advantage of arts sponsorship for large
companies? -
They have parts of buildings named after them.
They improve their reputation.

They reach a wider audience.
Why, according to Paul, do companies sponsor operas?

Members of the board enjoy them.

It is good for brand image.

They hope it will boost their share values.

What recent development has encouraged greater corporate sponsorship in Europe?
Lower government funding for the arts.

Changes in tax rules.

More aggressive fund-raising.
Companies nowadays are more interested in sponsoring

Art exhibitions.

Classical music concerts.

Theatre.

Sponsorship helps big art organizations to
Become more popular,

Become more professional.

Spend more on travelling performances.

CAOEPRRrOEFEARPRAEPNAT >

For an information pack, please contact:
S : Rosemary Brown
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Waterside Industrial Park
Phone (11) 800 8866
Fax (11) 323 6644

Ask for this

3. 3adanus na oyenxy HAGLIKOE PA320E0PHOT eyl
Part1
Talk about one of the following topics for 2-3 minutes. Candidates are given a
minute to prepare their ideas. Look at the following topics. Which would you choose to talk
about?
The importance of a good hotel when travelling on business.
How to provide good customer service.
The importance of good product positioning.

The qualities required for the job.
The best method of recruiting a replacement.
Headhunting.

Recruiting new employees.
Promoting staff.
Fixing salary levels.

¢ Making staff redundant.
How to make brands work around the world?
e What foreign brands do you buy?

e The importance of headhunting.
The advantages of a strong and living corporate culture.
s National cultures.

International business.
The importance of advertising.
The advantages and disadvantages of global sourcing.

Remember these points when planning a short talk.

e Purpose

What is the purpose of the talk? (e. g. to explain a procedure)
o Content _

What are the main points?

How are these points supported?

e Organisation

How could you order your main points? (e. g. chronological sequence)
How could you introduce and conclude your talk?

) Language .

What linking words and phrases could you use?

What other useful. phras_e.s could you use?

o Part2
Work in palrs Do the followmg task.
1. Your company is launching a new product. You have been asked to organize a
public relations event as part of the launch. Discuss and decide together:
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ewho. should be invited; S
o . what the programme should involve.

2. A key staff member has just left your company and you have been asked to recruit a
replacement. Discuss and decide the following:

e the qualities required for the job;

ethe best method of recruiting a replacement.

3. Your company is entering an overseas joint venture.
*  Decide on the details of the companies involved (nationalities, activities etc.).
e  Decide on a recruitment policy.

4. Your company wants to create a more open attitude towards internal information,
Discuss and decide the following:

¢  what information should be available to staff;

e the implications of the new policy.

3. Your company wishes to exhibit at a trade fair. Discuss and decide the following:
e  your objectives for the trade fair.

¢  where and when you should exhibit.

6. Find out the following information about your partner:

*  position;

*  responsibilities, duties.
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